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CHEDDAR PATIENT GROUP 
 
MINUTES OF THE MEETING HELD AT CHEDDAR MEDICAL CENTRE  
Monday 26 September 2016 7.15pm 
 
Present:  Dr. Laband, Dr. Thomas, John Pimblott (Chair), Elizabeth Herridge, Lesley 
Miller, Brenda Anderson, Sylvie Browne, Suzanne Green, Christine Sims, Ian Robson, 
Eilleen Tipper (lay member CCG), Alan Taylor, Helen Morris, Elizabeth Parry, Andrew 
Fairhurst, Janet Clark, Anna Dormer, Peter Dormer, Marie Pearson, Harry Pimm, Leah 
Stimpson, Hannah Stimpson, Richard Miller, Adrian Male. 
 
Apologies:  Pauline Drummond (Practice Manager), Margaret Cowie, Richard 
Tregarthen, Roger Cowie, Sandra Russe, Jacqueline Scoulding, Dorothy Green, Mike 
Bownas (Treasurer), Allan Weare, Caroline Woolley. 
 
Welcome:  John welcomed the attendees and especially Eilleen Tipper, the lay 
member of the CCG Governing Body.  He welcomed Drs. Laband and Thomas.  He 
sent get well wishes for a speedy recovery to Pauline. 
 
Approval of April minutes and Matters Arising:  The minutes were approved.  The e-
referrals system is still ‘work in progress’ and as Pauline was absent there was no 
further information on the diabetic clinic survey.  (To be moved to next agenda.) 
 
Practice Open Discussion Points:  Discussions about EMIS medications ordering and 
the shingles vaccine notice.  The criteria for the latter changed on 1 September and the 
new notice will shortly be in the Surgery. See extract from Public Health England letter 
below: 
 

Shingles immunisation programme from 1 September 2016 
  
This letter provides information about the fourth year of the shingles immunisation 
programme. 
    
From 1 September 2016 shingles vaccine should be offered to: � patients aged 70 
years on 1 September 2016 � patients aged 78 years on 1 September 2016  
  
In addition, patients who were eligible for immunisation in the first three years of the 
programme but have not been vaccinated against shingles remain eligible until their 
80th birthday. These cohorts are: � patients aged 71 to 73 on 1 September 2016 � 
patients aged 79 on 1 September 2016. 
 
Patient Group discussion points: 
Treasurer’s Report: Mike Bownas is the new Treasurer.  He was unable to attend so 
Elizabeth read out his report.  The final total in the Patient Group account at NatWest in 
Cheddar is £349.00. 
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Funding Champion: Margaret Cowie, with 10 years of corporate funding experience, 
will be our funding champion.   
John thanked Margaret and Mike.  
 
Osteoporosis: Suzanne Green reported on the Osteoporosis Group that meets bi-
monthly at Weston Hospital.  Suzanne will be happy to give you more information.  The 
next meeting is 10 November 6.30 – 7.45pm. A pharmacist will be the speaker.  It is a 
friendly group.   Suzanne can be contacted at suzannemgreen19@gmail.com   
 
Parkinson’s Nurse:  Marie Pearson gave an update on the current position of the 
withdrawal of the third Parkinson’s nurse.  Marie to find out more information when she 
can.  Discussion on outcomes-based care, reduction of emergency admissions etc. 
 
FitCheddar HealthFest and Flu Café: Taking place at the Village Hall on Saturday 15th 
October from 9.30am to noon.  We have approx. 28 information and local stalls, 
refreshments and raffle.  Elizabeth appealed for helpers. We are delighted so many 
organisations have agreed to join us. There will be a library window display from 10th 
October.  
 
Our Two Year Journey: John gave our achievements over the past two years since 
starting our journey, what we have learned and the ‘needs’ we have identified.  He 
spoke briefly about our involvement with the new Cheddar Community Partnership and 
what we hope to achieve. In order to focus on these serious issues, The Patient Group 
will be heading in a different direction. We are searching for a leader for the ‘FitCheddar’ 
2016 project.  After agreement with the surgery, one of the 2017 projects will be ‘Self 
Care’.  More later 
 
Our overall aim remains the same: to support the health and wellbeing of Cheddar. 
 
Is Dr. Finlay Dead?  Dr Laband described the fictional character of Dr. Finlay to anyone 
who was too young to remember him, how he ran his fictional practice and his 
paternalistic form of practising medicine.  Dr Laband said that currently GPs are very 
demoralized; there is a huge jump in bureaucracy and the solution to most things seems 
to be to ‘reorganise’, offer resilience training to GPs.  There was a discussion about 
collaboration, integration of community services, sharing of surgery teams, employing a 
pharmacist or paramedic as some surgeries are doing, the drive towards super 
practices, triaging at reception and the new GP contract in April 2017. 
 
Dr. Laband has written up her own thoughts and notes and these are attached. 
 
What can we do in Cheddar?  
Dr Thomas spoke about Self Care and said that the Health Service will have to be 
‘rationed’.  The Patient Group will take up the theme of Self Care and what Cheddar 
people can do for themselves.  
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We have to decide ‘what we really need’.  Adrian said that he wants a GP to be a ‘co-
ordinator of care with an holistic overview’.  Richard said there is a lifestyle gapF 
people are not being sufficiently encouraged to help themselves.  Dr. Laband says the 
problem is national and political.   
 
It was agreed in the national context that we should invite James Heappey MP to talk to 
the group in early 2017 and listen to the patient views. 
 
John said at present there did not appear to be anything tangible the Patient Group 
could do to help but it will be available in the future. It was good to know all the facts.   
 
 
There was a discussion about the strong need to support young people, their mental 
and other health and wellbeing issues and the need for a drop-in centre.  This was 
supported by the attending doctors and patients. Work and plans are underway to gain 
the necessary funding. 
 
The Medical Centre now has 7,700 patients. 
 
Any Other Business:  Elizabeth Parry stressed the need for social and medical care to 
be linked F hard to do with so little money available.   
 
The Patient Group hopes, at some point, to conduct a survey in the waiting room on 
people’s experience of transition to and from secondary care.  We also hope to set up 
more peer support groups. 
 
John thanked the doctors and members for attending and closed the meeting at 9pm. 
 
The next meeting is at 7.15pm on Monday 9 January 2017 at the Surgery. 
 
NB.  This is the same week that we have booked the library window for a self-care 
message. 
 
 
 
Elizabeth Herridge 3 October 2016 

 
 
 
 
 


